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CUSTOMER PROFILE

GROWING MEDICAL TECHNOLOGY Heudquartered in Amurillo, TX,
CONSULTING FIRM TURNS TO SYNETRA FOR Enferbrise Medical Manugement,
SCALABLE STORAGE/SERVER SOLUTIONS Ltd. (EMM) provides physician

practices in Texas uand throughout

the United States with fechnology
Situation solutions to enhunce pructice
Enterprise Medicul Munagement, Ltd (EMM) hus grown from the operu’rions, billing, pu’rieh’r records

administrative team for a small multi-specialty group-physician and operational support of

pructice to become u full service munugement, consulting und L i
practice facilities.

technoloyy service provider for physician practices. Since the
group becume un independent entity in 2004, their technoloygy
und network support now extends to 200 users throughout the
stute of Texus,

During this saume period of time, there wus increused pressure
within the hedlthcare industry — fueled by federdl legislation — to
cohvert from traditional puper-bused records und insurunce
processing fo u complete paperless, electronic environment. “At
the sume time we were experiencing our own rapid growth, the IT
needs of our stftundurd customer were dlso yrowing exponentidlly,”
expluined Heuther Culbert, CIO uand Purther with EMM. “We
needed u strony purther to be uble to not only ussess our current
needs, but ulso have un uccurute vision of where medicul
technoloyy would be goiny in the next 5 to 10 yeurs. We found
that partner in Synetra.”

Solution

EMM hud an existing relutionship with Odessu-bused HP Synetra begun the six-month consolidution plan
Purtner Synetryu, Inc., one of the leudiny providers of IT und for EMM in November 2007 with the installution of
communications solutions in Texas. When it becaume clear the HP Dudl Blade Server solution to replace EMM's
thut EMM required u hew solution for their growiny heeds, u existing 100 Ib. server. In uddition to the significunt
teum of highly skilled Synetru storuye experts wus brought in to reduction in the server footprint, the HP Duul Blade
recommend the best solution. "We were fortunate to dlready Server immediutely expunded EMM's storage
have an excellent understunding of EMM’s hetwork infrastructure cupucity by 100% und increused processing speed
us well us how their business operutes,” suid Ed Pine of Synetra. and efficiency for their end users. In addition,

"But when you dre looking dt solutions that must grow with Synhetra recommended u storuge consolidution

u compuny over the cominy 5 to 10 yeurs, purticularly in u solution utilizihy HP Blude servers und Enterprise
rapidly-changing environment like hedlthcare, we heeded Virtual Array (EVA) 4000 to ullow EMM to reduce

to be completely thorough in our process of evaluating and its operuting costs, improve usset utilization und
recommending u solufion that would deliver immediute us well us performunce, und increuse both udministrator

long-term business value to both EMM and their customers.” and end-user productivity. This highly flexible and



sculuble technology platform was particularly attractive,
ygiven EMM’s umbitious yrowth strategy und the growiny
technology needs of the medicul practices they serve.

The implementation wus completed in April 2008 when
the final migration of dutu wus complete.

Results

With HP’s dutu center consolidation solutfion in place, EMM
has been dble to experience the benefits of u greutly
simplified storage environment. *We have been uble to
sighificantly increuse our hetwork aund storuge cupacities
without adding additional staff or space, and at the sume
time, better serve our client buse,” suid Culbert. “We cun
literdlly spend less time on IT administrative tusks aund more
tfime managyging our clients” other technoloygy needs.”

Equdlly important, suid Culbert, is the fact that this hew
storage solution positions them to provide reliuble ohyoiny
data services in un industry which will continue to face new
us well as existing chullenges in the coming yeuars. “The
heulthcare industry is under greut scrutiny right now, and
the current administration is highly focused on mandating a
completely uutomuted hedlthcare environment,” explained
Culbert. "Our medicul practices will be under pressure to
automute dll of their administrative and insurance related
procedures, which will exponentidlly incredse our storuge
und processing heeds.”

But Culbert feels confident that EMM will be poised to
handle whatever the future may bring. "Synetra has been
invaluuble in helpinyg us strengthen our network buckbone
and infrastructure to provide reliable datu services well into
the future. The HP solution wus u tfremendous investment und
I have ho doubt thut it will uccommodute our future dutu-
growth needs, dllow for edusier back-end server upyrades
und provide the dutu redunduncy thut we need in the most
efficient munner possible,” she suid.

"We consider Synetra to be a frue
pdartner in providing fechnology
solutions that will help position us
us u leudinyg player in medicdl
practice IT consulting for years
fo come.”

About Synetra

At Synetra, we take u comprehensive upprouch
to solving your everyday IT problems — ho

matter how Much IT knowledye you have, we
cun use proven technoloygy to help you. From
ussessments, fo design, to implementution and
support, we provide end-to-end solutions tdilored
to your business. In addition to our expertise

und experience with dll types of orgunizations,
our purtherships with world-cluss hardware and
software providers like Cisco, HP, EMC, Microsoft
und VMwure, APC, EMC und Asiyru ullow us to
provide you with sound und reliuble duta centers,
networks und communicution platforms.
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